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General Terms and Conditions (GTC) 

for the rental of the holiday apartments at Landhaus Calluna 

Landhaus Calluna 

Owner: Wolfgang Eickert 

Heimbucher Straße 36 

21274 Undeloh 

Phone: +49 (0) 4189 / 593 

Mobile: +49 (0) 160 99185219 

E-mail: info@landhaus-calluna.de 

 

 

 

1. Scope of application 

These General Terms and Conditions govern the contractual relationship between Landhaus 

Calluna (hereinafter “Landlord”) and the guests (hereinafter “Guest”) for the rental of the 

holiday apartments “Afrika”, “Groningen”, “Königsberg”, “Romantik” and “Skandinavien” as well 

as the use of further services (including fitness room, sauna, bread roll service). 

Deviating, conflicting or supplementary general terms and conditions of the Guest shall not 

become part of the contract unless the Landlord has expressly agreed to their application in 

writing. 

 

2. Conclusion of the contract 

By making an enquiry by phone, e-mail or via the online booking system, the Guest submits a 

binding offer to conclude a rental agreement. 

The contract is concluded when the Landlord confirms the Guest’s booking in writing (by e-mail) 

or via the booking system. 

The Guest is bound to his booking request for a period of 3 working days. If no acceptance by 

the Landlord is declared within this period, the Guest is no longer bound by the request. 
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3. Prices, terms of payment and security deposit 

The prices stated on the Landlord’s website or in the individual offer at the time of booking shall 

apply. All prices include the applicable statutory VAT, where applicable. 

The accommodation price includes: 

• Provision of the booked holiday apartment 

• Bed linen and towels 

• Use of Wi-Fi 

• Use of the fitness room 

• One dog (pet) free of charge, a second dog is subject to a fee 

• Bread roll service up to 2 rolls per person and day free of charge. 

Use of the sauna is subject to a fee. The currently applicable price list on site or on the website 

shall apply. 

 

4. Arrival and departure 

The holiday apartment is available to the Guest from 2:00 p.m. on the day of arrival. 

On the day of departure, the holiday apartment must be vacated by 10:00 a.m. at the latest. 

The apartment must be left swept clean; dishes must be washed, rubbish disposed of and the 

refrigerator emptied, unless otherwise agreed. 

Different arrival and departure times may be agreed individually, subject to availability and prior 

consultation; there is no legal claim to this. 

 

5. Scope of service / Use of the holiday apartment 

Only the booked holiday apartment with the agreed number of persons and equipment is 

rented out. The Guest is only entitled to a specific apartment in the house if this has been 

expressly agreed. 

The holiday apartments are fully equipped (including kitchen, bathroom, living area, bedroom, 

Wi-Fi, TV) as described on the website. Minor deviations in furnishing style or equipment do not 

entitle the Guest to a reduction in price. 

The use of the holiday apartment is permitted solely for residential purposes and only for the 

number of persons specified in the contract. Subletting or transfer of use to third parties is not 

permitted. 
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Events, parties or similar gatherings exceeding normal use require the prior express consent of 

the Landlord. 

Bringing additional overnight guests without registration is not permitted. Additional guests 

must be indicated in advance; the Landlord may make a reasonable subsequent charge or refuse 

accommodation. 

 

6. Pets 

Dogs are expressly welcome at Landhaus Calluna and the first dog stays free of charge. The 

second dog is subject to a fee. 

The Guest is obliged to state pets when making the booking. The number of dogs per apartment 

is limited to 2 animals; the Landlord may refuse to accept additional animals for objective 

reasons. 

Animals are not permitted in beds, on sofas or upholstered furniture unless expressly agreed 

otherwise. 

The Guest is fully liable for all damage and soiling caused by the animal. 

 

7. House rules, quiet times and fitness/sauna area 

The Guest undertakes to observe the house rules of Landhaus Calluna. The house rules are 

handed out in the apartment or are available there. 

The usual quiet times (in particular night rest from e.g. 10:00 p.m. to 7:00 a.m.) must be 

observed. Consideration for other guests and neighbours is a matter of course. 

Use of the fitness room is free of charge for house guests. The posted rules of use must be 

strictly observed. Use is at the Guest’s own risk. 

Use of the sauna is subject to a fee and takes place after prior registration. The respective sauna 

rules (hygiene, state of health, infusion rules, etc.) must be observed. Use is at the Guest’s own 

risk; guests with health impairments must consult a doctor before use. 

The Landlord is entitled, in the event of serious or repeated violations of the house rules or rules 

of use, to terminate the contract without notice. In this case, the Guest has no claim to 

reimbursement of the rental price. 

 

 



 

Public 

8. Guest’s liability for damages 

The Guest is liable for all damage culpably caused by him, his fellow travellers or their visitors to 

the building, inventory, furnishings, fitness or sauna area and outdoor facilities. 

Damage must be reported to the Landlord without delay. 

The Landlord is entitled to offset claims for damages against any security deposit paid. 

 

9. Landlord’s liability 

The Landlord shall be liable for damage arising from injury to life, limb or health in accordance 

with the statutory provisions. 

For other damage, the Landlord shall only be liable in the event of intentional or grossly 

negligent breach of duty. In the event of slightly negligent breach of essential contractual 

obligations (cardinal obligations), liability is limited to the typically foreseeable damage. 

Liability for temporary disruptions to the water, electricity or heat supply or to the Wi-Fi which 

lie outside the Landlord’s sphere of influence is excluded. 

No liability is assumed for the Guest’s valuables; their safekeeping is the Guest’s own 

responsibility. 

10. Withdrawal (cancellation) by the Guest 

The Guest may withdraw from the contract at any time prior to the start of the trip. Notice of 

withdrawal must be given to the Landlord in text form (e.g. by e-mail). 

In the event of withdrawal, the following flat-rate cancellation fees shall be charged: 

• up to 21 days before arrival: free of charge 

• 20 to 14 days before arrival: 50% of the total price 

• 13 to 7 days before arrival: 80% of the total price 

• from 6 days before arrival or in case of no-show: 100% of the total price. 

The Guest is entitled to prove that the Landlord has suffered no damage or significantly less 

damage. 

The Landlord will endeavour to re-let the cancelled apartment. If successful, the income 

achieved – less a reasonable processing fee – will be credited against the cancellation costs. 

It is recommended that the Guest take out travel cancellation insurance. 
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11. Withdrawal and termination by the Landlord 

The Landlord may withdraw from the contract for objectively justified reasons, in particular if: 

• force majeure or other circumstances beyond the Landlord’s control make fulfilment of 

the contract impossible, 

• the apartment was booked on the basis of misleading or false information on essential 

facts (e.g. number of persons, purpose of stay, bringing animals), 

• the Guest fails to meet his payment obligations despite a reminder. 

In cases of force majeure (e.g. natural disasters, official orders), rebooking or cancellation free of 

charge may be possible. 

In the event of justified withdrawal by the Landlord, the Guest shall have no claim for damages. 

Payments already made will be refunded, insofar as the Landlord has no claims. 

 

12. Notification of defects 

The Guest undertakes to notify the Landlord without delay of any defects in the apartment or 

other complaints so that remedial action can be taken. 

If the Guest culpably fails to notify defects, a reduction of the rental price is excluded. 

 

13. Use of Wi-Fi 

The Landlord provides the Guest with access to the internet via Wi-Fi for the duration of the 

stay. There is no entitlement to a specific bandwidth or availability. 

The Guest undertakes not to use the Wi-Fi to access or distribute illegal content and not to 

unlawfully download, reproduce or distribute copyrighted works. 

The Guest shall indemnify the Landlord against all claims of third parties arising from unlawful 

use of the Wi-Fi by the Guest or third parties, insofar as the Guest is responsible for this. 

 

14. Data protection 

The Landlord processes the Guest’s personal data (e.g. name, address, contact details, booking 

data) exclusively within the framework of the statutory provisions, in particular the GDPR. 

Details of data processing are set out in the privacy policy of Landhaus Calluna published on the 

website. 
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Personal data will not be used for advertising purposes without consent. 

 

15. Online dispute resolution and consumer arbitration 

The European Commission provides a platform for online dispute resolution (ODR), which can be 

accessed via the following link: https://ec.europa.eu/consumers/odr/ 

The Landlord’s e-mail address is: info@landhaus-calluna.de. 

The Landlord is neither obliged nor generally willing to participate in dispute resolution 

proceedings before a consumer arbitration body, unless there is a statutory obligation to do so. 

 

16. Final provisions 

The law of the Federal Republic of Germany shall apply exclusively. Mandatory consumer 

protection provisions of the state in which the Guest has his habitual residence shall remain 

unaffected. 

If the Guest is a merchant or a legal entity under public law, the place of jurisdiction for all 

disputes arising from this contractual relationship – insofar as this is legally permissible – shall 

be the Landlord’s place of business. 

 

Should individual provisions of these GTC be or become wholly or partially invalid, the validity of 

the remaining provisions shall not be affected. In place of the invalid provision, the valid 

regulation that comes closest to the economic purpose of the invalid provision shall be deemed 

to have been agreed. 

Amendments or additions to the contract and these GTC must be made in text form (e.g. by e-

mail), unless a stricter form is prescribed by law. 


